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The exchange of ideas and 

practices was very useful, some 

of which we have incorporated.  

 

I continue to be impressed by 

the number of students the 

service reaches given our re-

sources. I would like to thank 

all the staff, trainees, and Stu-

dent 2 Student Volunteers for 

their work and commitment. 

The support of the College  

Tutors and the College Health 

Service Staff is greatly appreci-

ated. 

 - Deirdre Flynn 

   Director 

    

 

Annual Report 2009 

2009 Accomplishments 

The year was a busy and chal-

lenging one. The Service  con-

tinues to reach thousands of 

students through its Counsel-

ling, Student Learning Develop-

ment , and Student 2 Student 

Peer Mentoring/Support pro-

grammes.  

 

1,039 students were seen by 

the counselling team for one to 

one counselling. Over 850 stu-

dents were reached through a 

range of innovative online coun-

selling interventions.   

 

2,408 students availed of the 

Student Learning Development 

Service, including customised 

workshops provided across 

schools, which reached 1,173 

students.  

 

One-to-one counselling and 

Student Learning assisted stu-

dents in minimising their risk of 

drop-out and lessened the 

impact of their problems on 

their academic work. At intake, 

60% said they were at some 

risk of dropping out, and 96% 

reported that their problems 

were negatively affecting their 

academic work. 

 

The Peer Mentoring Service 

was delivered to all Junior 

Freshman in Science and Hilary 

term international students. 
 

The number of students using 

the service increased significant-

ly again this year, in-line with 

international trends. The Ser-

vice is responding by providing 

more groups and online self 

help resources.  

 

Recognising the above trend, 

College agreed to relocate the 

Service to Phoenix House next 

year. The increased space will 

enable us to expand both our 

one-to-one and group supports. 

 

In the Spring, the Senior Tutor 

and I attended the NASPA 

conference in Seattle as part of 

a CSSI delegation, visiting a 

number of campuses including 

U.C. Berkeley and Stanford. 

premises in 2010 

 Identified a database solution 
for the service and secured 

support from IS Services 

  Conducted research and 
received positive student 
feedback on the impact of 

attending the Service 

  Collaborated with the Psy-
chotherapy Research Center 

in Heidelberg University, and 
the National Office for Sui-

cide Prevention  

 Met 1,039 Students for face-

to-face counselling 

 Reached 2,408 students 

through Learning Support 

Development programmes 

 Provided counseling group 
interventions to 110 stu-

dents. 

 Provided Peer Mentoring to 
all JF Science and to Interna-

tional Students in H.T.  

 Provided on-line counselling 

interventions to  852 stu-

dents. 

 Facilitated training and work 

experience for 2 trainee 

Counselling Psychologists 

 Provided  300 emergency/

crisis appointments 

  Rolled out 3 New Student 

learning Online Interactive 
Workshops and  12 Learning 

Support pod casts 

 Secured  College  agreement 
on move to new, larger 

Special points of inter-

est: 

 New premises for Stu-

dent Counselling 

 A students story: Deal-

ing with bereavement 

 Enhancing the first year 

experience—Peer Men-

toring rolls out in Trinity 

College 

 Measuring quality of ser-

vice in Counselling 
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A student’s story-dealing with bereavement 

New premises for Student Counselling 

 

Sarah presents with difficulties in coping with a bereavement which 

surrounded a tragic accident.  

 

Her main presenting issues are around coping 

and managing anger which manifests in arguments 

with her father and expression of her grief 

through tearful periods.  

 

During her attendance at the SCS Sarah was able 
to express some of this emotion by paying atten-

tion to negative memories and replacing them 

with more positive images. She also finds it easier 

to express some of her emotions in written 

form.   

 

 

 

Sarah agreed that being able to explore her 

grief in the context of other life experiences 

was helpful.  

 

At the end of eight sessions Sarah expressed 

she is now able to gain some sense of control 

and acceptance around her grief and that her 

grief is not impacting so much on her academic 

and College life.  

 

 

* Please note that a bereavement group is also 

available in the service to help those who may 

find it useful to meet others who are suffering 

similar feelings around grief. 

The growth of demand for student counselling services has 

meant that we have unfortunately outgrown our current 

premises on Pearse St.  Our current space restrictions limit 

the number of individual and group appointments we can 

offer.  

 

Several alternative premises were reviewed during 2008/09 

but were unsuitable for various reasons, including location.  

It is important that the service is close to campus and can 

also facilitate student confidentiality.  

  

College has addressed these issues by allocating space in 

Phoenix House on South Leinster Street. The move is ex-

pected in 2010 following renovation. It will improved service  

provision for students . 

  Peer Mentoring rolls out in College 

An internationally modelled Peer Mentoring 

Programme was rolled out to all JF Science and 

to  Hilary term International Students. 

 

The full-time co-ordinator left post to teach in 

January. It was July before 2 part-time co-

ordinators were in place.  However, Ros Agnew 

and a group of student volunteers kept the pro-

gramme going. It was thanks to their dedication 

that Peer Mentoring was delivered to just under 

1,000 first year students in September 2009. 

 

68 trained Mentors took part in Orientation, 

easily identifiable with their brand new t-shirts 

with purple S2S logo and balloons,  

Mentors and their buddy  took their 

groups of new students for a short 

tour of campus followed by a few ice-

breakers to help the student s get to 

know each other.  

 

The challenge continues for the Men-

tors to support their peers’ transi-

tion to College and to assist in their 

successful progression to SF year.  
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Phoenix House, future location of the Student Counselling 

service 



One-to-one Counselling 

The Success of On-line Support in 2009 

The growth in popularity of Group Therapy 

Mathews in SLD, counsellors 

are becoming more familiar with 

using web based materials with 

students.  There are now a 

number of pod casts by 

counsellors available to 

students on the SCS 

website. 

 

An ongoing challenge 

for the counselling 

service is how we will 

continue to meet the 

ever-rising demand for 

appointments alongside 

the increase in more 

serious mental health 

issues in the student 

community. 

 

1,039 students were seen for 

face to face counselling which 

reflects an increase from 821 in 

2007/08.  There were periods 

(Nov 08 and Feb. to April 09) 

when it was not possible to 

offer an appointment within 2 

weeks.  

 

Depression, anxiety and aca-

demic stress were the top 3 

concerns of students visiting the 

service. 

 

This year there were 12 hospi-

talisations, reflecting more 

severe mental health issues 

amongst students. This is a 

growing trend in all 3rd level 

colleges. We work closely with 

the College Health Service, 

meeting twice monthly with the 

College Psychiatrist, who often 

shares the care of these stu-

dents. 

 

Our two M.Sc. Counselling 

Psychology trainees in 2008/09, 

Kevin Murphy and Jo Harney, 

have now come to join us as 

part of our new intern pro-

gramme for recent graduates. 

They both undertook interest-

ing and valuable research in the 

service as part of their M.Sc. 

(see “Research Corner”). 

 

Thanks to our colleague Mark 

The Student Counselling Service 

has continued to develop Work-

shops and Group Therapy sessions 

as an alternative to one-to-one 

counselling and as an effective use 

of resources.  

 

Workshops on depression, anxiety, 

resilience, and eating disorders 

were offered and well attended.  

Feedback surveys on the workshops 

were very positive.  

Group Therapy options included: 

“Trekking Thru Anxiety,” a Long 

Term Therapy Group for students 

managing depression, Mindfulness 

Based Stress Management, Bereave-

ment Support, Feeling @ Home in 

TCD for International students, and 

Appetite for Life –for students with 

Eating Disorders.  

and avail of self help infor-

mation.   

 

The Mental Health Portal Pro-

ject, in collaboration with 

NUIG, DKIT, UCC and sup-

ported by SIF, continued to be 

developed.  

When rolled out this will pro-

vide students with self help 

materials including multi media 

options, email counselling and 

on line discussion boards.  

A launch is planned for early 

2010.  

The service is developing online 

supports in response to the 

growing demand for counseling 

by students. Online supports 

are a relevant response to to-

day’s “digital native” students.  

  

The CALM Series (Computer 

Aided Lifestyle Management) 

offered students the facility to 

increase their awareness of and 

obtain support for Depression, 

Anxiety, Stress, Insomnia & 

Drink and Drugs.  Almost 400 

students availed of CALM.  

 

The NOSP funded Derek Rich-

ards to undertake a research 

project to compare two treat-

ment for depression: Beating 

the Blues, a NICE approved 

treatment, and on-line CBT.    

 

In addition, students availed of 

on-line counselling support. 

 

January saw the launch of a new 

online Eating Disorder preven-

tion programme. “Appetite 4 

Life” encouraged participants to 

join on-line discussion groups, 

monitor their eating weekly, 
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‘Learning that 

others experience 
similar feelings and 

listening to their 
views was really 

helpful’ 

 
    - Group Therapy 

participant 

Published December 2009 

One student clearly felt the 

benefit of the Group experi-

ence when they commented: 

 

“I feel more empowered after 

group attendance. I now have 

some coping strategies I can 

implement in my daily life.”  



Continuing professional development and training  

- the importance of ensuring quality of service  

Making it all worthwhile… Student Feedback (SLD) 

the PMDS programme. To 

reduce costs we used the 

expertise within the service to 

provide some in-service train-

ing.  

The Student Counselling Ser-

vice continues to support and 

offer supervision to counsel-

lors in training by facilitating 

clinical placements and super-

vision on site for trainees on 

the M.Sc. in Counselling Psy-

chology course and the Diplo-

ma course in CBT.  

 

All Counsellors are required to 

be eligible for registration with 

the Irish Council for Psycho-

therapy and/or Psychological 

Society of Ireland.  In order to 

be registered, practitioners are 

required to attend training 

events/conferences for contin-

ued professional development. 

Financial and time issues are a 

challenge here.  Two of our 

staff gained registration as 

members of PSI this year. 

A further priority for the Ser-

vice is to provide College Tu-

tors and other staff with who 

deal with distressed students 

support and training. This 

year, a range of trainings was 

delivered, including Responding 

to Distressed Students, Cognitive 

Behavioural Therapy & OCD, 

Eating Disorders, and Mental 

Health Policy Training. 

Student Counselling staff also 

participated in a number of 

specific trainings, e.g. Critical 

Incident Stress Management, 

and trainings supported by 

the TCD Staff Office through 

“Really well presented, very in-

formative, it will definitely improve 

my skills in essay writing”. (Essay 

Writing Workshop). 

 

 

“I really benefited from all the tips 

– thank you!” (Exam perfor-

mance – online workshop). 

Here are a few snippets of 

feedback from students 

who attended Student 

Learning Development 

Workshops: 

 

“It was really good to get the 

psychological and scientific aspects 

of stress management rather than 

just a few suggestions”. (Exam 

Stress Workshop - JS/SS Botany 

Department) 

 

“I will definitely practice for my 

viva and this workshop really 

clarified the best ways of doing 

this”. (Viva Preparation Work-

shop). 

 

“The lecture will help me to im-

prove presentation skills as I 

learned how to relax and deal with 

w o r r i e s  i n  a d v a n c e ” . 

(Presentation Skills Workshop) 

 

 

Research Corner -  Ensuring Quality & Discovering 

    What Works 

student users, there was a sig-

nificant improvement in bulimic 

symptoms over time, with no 

significant deterioration in oth-

er eating disorder symptoms. 

Feedback suggests that the 

information and continual moni-

toring was well received. Some 

changes were recommended to 

enhance the positive impact of 

the programme. 

 These will be implemented in 

2009-10.  
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“Thanks for your help, the 

study and revision tips you gave 

me were very helpful.  I passed 

all my repeat exams and got 1st 

class honours and 2.1’s in most 

  counsellors talked to the client 

about their questionnaire 

scores or not. This was a ran-

domised Trial, the first of its 

kind using the specific ques-

tionnaire.  

 

The second study evaluated 

‘Appetite for Life’ an inter-

net-based eating disorder 

prevention programme. A 

quantitative and qualitative 

analysis showed that out of 81 

Along with the online research 

projects mentioned on page 3,  

this academic year  included 

two important studies conduct-

ed as Masters dissertations in 

the service. The first investigat-

ed the use of a brief question-

naire for measuring the benefit 

clients get from counselling.  

This study found that clients of 

the service show significant 

improvement , as good as or 

better than in other research 

studies, regardless of whether 



What students like most about us 

The new service database– a welcome 

introduction 

 

.An truly efficient administration 

service isn’t always possible 

when you are working in a 

paper based environment.  

Currently basic student details 

are held electronically but ses-

sion notes are still handwritten 

by counsellors and stored in 

paper files.   

As demand on appointments  

increases the task of managing 

multiple diaries for appoint-

ments has become a headache 

for front office staff.  The run-

ning of  statistics for the Annual 

Report has developed into a 

marathon as many figures re-

quire manipulation in Excel or 

are calculated by hand.   

So in 2009, the SCS finally 

decided (after an intensive 

selection process) on a data-

base/appointment  solution—

Titanium Schedule which is 

used in 300+ college counsel-

ling services in the USA. 

The introduction of this data-

base will ensure that all student  

for the service.  

Additional late openings are 

also being considered to cater 

for students off campus.  

The Peer Mentoring pro-

gramme will be rolled out 

across the college to ease the 

transition of new students into 

college. 

Most importantly we will con-

tinue to listen to the students 

and develop the service to 

respond to their needs 

The top priority for 2010 is the 

relocation of the entire service  

to the improved facilities in 

Phoenix House. 

Once established in Phoenix 

House we will also investigate 

partnerships with voluntary  

and community organisations 

such as Al-non, BodyWyse, etc 

to provide further support 

options.  

Due to the success of the 

Group programmes these will 

be expanded during 2010—

2014 based on student feedback 

and requirements. 

It will also be essential to con-

tinue to expand one to one 

provision to meet the growth in 

demand as well as the anticipat-

ed increase in student numbers 

to 18,000, 22% of whom will be 

non traditional students. 

We hope to continue provision 

of  on-line support programmes 

including the Mental Health 

Portal and develop web and 

mobile technologies as relevant  
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The Student 

Counselling Service 

(SCS) is constantly 

striving to make the 

service more efficient 

and user friendly for 

staff and students.  
This is a challenge in 

a ‘paper-based’ 

environment. 

Student feedback is essential 

to Service development.  It is 

also one of the mechanisms 

we use to monitor the quality 

of the service we provide.  

 

For the third consecutive 

year, a web-based survey 

was sent to all client email 

accounts at the end of each 

term.  

 

179 clients completed the 

survey.  Results reveal high 

ratings for the service.  

Most notable were strong 

endorsements of the adminis-

trative team's service in the 

front office/reception area (86

-93%) . 

14 of these criticised the spacing 

and availability of counselling 

appointments.  

 

In addition, every Training Ses-

sion, Workshop and Group is 

evaluated by the students attend-

ing.  This provides us with vital 

information on the success of the 

event and how best they can be 

improved or developed. 

 

Overall very positive feedback 

was received in 2008/2009. 

 

More details of the survey  are 

available from the SCS on re-

quest. 

Very positive results for the 

change in presenting symptoms 

for both clinical clients (92.5% 

reported positive change in symp-

toms - an increase of 10% on 

the previous year), and learning 

support clients (60%). 

 

Service impact on retention was 

favourable, with 45% of respond-

ents reporting that the counsel-

ling they received helped in keep-

ing them enrolled at TCD.  

 

48 open-ended feedback respons-

es were submitted and were 

largely positive in nature.  

The Service’s Admin Team 

information will be held in 

electronic format including 

session notes.  

Finding the next available ap-

pointment or report will be at 

the touch of a button.   

Due for rollout in the service 

in early 2010 we look forward 

to the benefits which this 

technology will bring.   

Our sincere thanks to our 

colleagues in IS Services for 

their support throughout the 

process.  

Future plans for the service– a sample 



Student Learning Development-Making a difference 

Student Learning Development 

(based in Luce Hall) had a pro-

ductive year with outcomes and 

achievements in several areas.   

 

2,408 students availed of our 

services via one-to-one ap-

pointments (177), The Mature 

Students Programme (217), 

exam drop-in (18), e-mails 

(130), online workshops (37) 

and face-to-face workshops.  

 

We delivered 38 general work-

shops to 559 students and 20 

customised workshops to 1,173 

students across schools and 

departments.   

 

Evaluations show that 96% of 

students learned something 

useful and 90% made a positive 

change because of the work-

shops. 

 

As part of our strategy to en-

courage accessibility and en-

gagement, we produced several 

online resources including 3 

interactive and 12 pod cast 

versions of workshops and 

these have been receiving very 

positive feedback from stu-

dents.   

 

We also worked with the Stu-

dent Union to produce a revi-

sion and exam booklet for 

students.  In addition, the SLD 

team recruited and trained two 

new staff. 

 

In May 2009 Trinity College 

Dublin (with the University of 

Limerick) hosted the Peer As-

sisted Learning (PALNET Sym-

posium) and launched the PAL-

NET website.   

 

In June 2009 the two-day Post-

Meeting Our Key  

Objectives –2008/2009 
 

Each year the Counselling Service reviews it’s previous year’s objec-

tives and then sets new ones for the incoming year.  The 2008-09 ob-

jectives were carefully aligned to the College Student Services’ Objec-

tives. Setting strategic objectives assists in ensuring that the profes-

sional standards and guidelines of the service are met. Once set, the 

objectives are then reviewed each term  to check that priorities are re-

flected in the use of resources. 

 
In 2008-2009 403 individual objectives were set using SMART guide-

lines (Specific, Measurable, Attainable, Relevant and Timely.  95% of 

the objectives set were achieved (or surpassed) which is a remarkable 

achievement considering the busy clinical year and the increased de-

mand for services. 

 
Of the objectives not met, many were reliant on external support. These 

have been carried over to 2009/2010.  The challenge for 2009-2010 is 

to align the Service objectives with the new objectives set by College 

for 2010-2014 and of course, deliver on the objectives set...  

graduate Summer School, run with 

CAPSL and academics from different 

departments, was attended by 97 stu-

dents across the three faculties.  

 

The response 

to the practi-

cal nature of 

the work-

shops and 

n e t w o r k i n g 

opportunities 

was very posi-

tive and 95% 

of those sur-

veyed would 

r e comm en d 

the Postgraduate Summer School to 

other students.   

 

Finally, in September 2009 we secured 

€1,500 to establish a National Student 

Learning Development Network, and 

we are currently organising our first 

network meeting to be run in Decem-

ber 2009. 

Phone: 01 896 1407 

Fax:01 896 3464 

E-mail: student-counselling@tcd.ie 
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